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1. INTRODUCTION 
 

This document has been developed to showcase the current investment climate within the City of Cape Town for potential 

investors. This will enable more enlightened business decisions. The document identifies the opportunities afforded to 

businesses; and provides information on twelve identified sectors of the economy that present high growth sectors for 

investment.  Facilitated by the combined efforts of the general public, private sector and public sector; these incentives, 

developments and economic growth sectors essentially present current and future investors with a growing business and 

investor friendly environment in which to operate. 

 

2. SOUTH AFRICA AT A GLANCE  
 

2.1 South Africa ï Competitiveness  

 

According to the 2015 World Investment Report by the UN Conference on Trade and Development, for the period of 2014, 

South Africa is the largest African destination for inward foreign direct investment. In 2014, South Africa was also the 29 th 

largest destination for green field investment out of 183 countries and the largest in Africa. 

 

KEY COMPETITIVE INDICATORS, 2015 

INDICATOR SA BRAZIL  CHINA INDIA RUSSIA 

DEMOGRAPHICS 

Population (millions) 54.96 205 1,375 1,293 146.3 

Life Expectancy at birth (years) 2013 57 74 75 68 71 

Unemployment rate (%) 24.5 6.6 4 - 6 

THE ECONOMY 

GDP (USD, billions)  350.1 2,353.0 10,380.4 2,049.5 1,857.5 

GDP per capita (USD)  6,483 11,604 7,589 1,627 12,926 

GDP (PPP) as share (%) of world total  0.65 3.02 16.32 6.84 3.30 

Total Investment (% of GDP) 2014  20 20 46 32 20 

Gross national savings (% of GDP)  15 16 50* 31 23 

Inflation, GDP deflator (%)  5.8 6.9 0.9 3.0 7.2 

COMPETITIVENESS 

Global Competitiveness ranking (/144) 2015/16  49 75 28 55 45 

Travel and Tourism Competitiveness (/140) 2015  48 28 17 52 45 

ICT networked readiness ranking (/144) 2015  75 84 62 89 41 

Quality of overall infrastructure (/144)  59 123 51 74 64 

Literacy rate 2015 (%) 94.3 92.6 96.4 71.2 99.7 

Sources:  International Monetary Fund World Data (2016), The World Bank: Life expectancy at birth total (years) (2013), The Global 

Competitiveness Report 2015-2016 (2015), The Travel and Tourism Competitiveness Report (2015), and The Global Information 

Technology Report (2015) 

 

2.2 Imports and Exports  
 

The key commodities traded in 2015 for South Africa compared to the City of Cape Town are listed below. In 2015, the cityôs 

export sectors adding the most value to the national export market are (a) mineral fuels, oils and other distillation products, 

(b) fruit and nuts, and (c) nuclear reactors, boilers, machinery and mechanical appliances. The City of Cape Town imports 

almost 38% of South Africaôs mineral fuels, oils and other distillation products, equating to a value of ZAR64 million. This is 

due to the large-scale operations of Chevron located in Cape Town, who are a leading global oil refiner and marketer of 

petroleum products.  
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KEY COMMODITIES TRADED BY THE CITY OF CAPE TOWN AND SOUTH AFRICA, 201 5 

TOP 10 EXPORTS (ZARm) Cape Town  South Africa  % of SA  

Mineral fuels and mineral oils  19 628 101 238 19.39% 

Edible fruit and nuts 11 572 37 101 31.19% 

Nuclear reactors, machinery and mechanical appliances 6 091 65 984 9.23% 

Fish and crustaceans 4 069 5 289 76.93% 

Electrical machinery and equipment  3 314 23 982 13.82% 

Tobacco and manufactured tobacco substitutes 2 846 3 089 92.13% 

Pearls, precious or semi-precious stones 2 056 182 802 1.12% 

Essential oils and resinoids 1 586 7 313 21.69% 

Ships, boats and floating structures 1 568 1 790 87.57% 

Plastics and articles thereof 1 481 15 199 9.74% 

TOP 10 IMPORTS (ZARm)  Cape Town  South Africa  % of SA  

Mineral fuels and mineral oils  63 834 169 688 37.62% 

Electrical machinery and equipment  11 395 120 865 9.43% 

Nuclear reactors, machinery and mechanical appliances 9 876 150 923 6.54% 

Knitted or crocheted articles of apparel and clothing accessories,  5 069 10 687 47.43% 

Articles of apparel and clothing accessories, not knitted or crocheted 4 786 11 438 41.84% 

Plastics and articles thereof 3 639 30 449 11.95% 

Footwear, gaiters and the like; parts of such articles 3 559 11 825 30.10% 

Beverages, spirits and vinegar 3 541 6 169 57.40% 

Optical, photographic, cinematographic 2 729 27 598 9.89% 

Miscellaneous chemical products 2 260 19 847 11.39% 

 

Source:  Quantec (2016) 

 

2.3 South Africa ï Doing Business  & Global Competitiveness  
 

The World Bank compiles a óDoing Businessô report annually for global economies. The report provides a ranking of global 

economies on the basis of its performance on a number of indicators, each scored in terms of its óDistance to Frontierô (DTF) 

score1. The ten indicators covered included how a country fairs in terms of the ease of: Starting a Business, Dealing with 

Construction Permits, Getting Electricity, Registering Property, Getting Credit, Protecting Minority Investors, Paying Taxes, 

Trading Across Borders, Enforcing Contracts and Resolving Insolvency. This score thus illustrates how far on average an 

economy is from the best performance achieved by any economy on each Doing Business indicator (World Bank, 2016). 

The 2016 Doing Business report found that South Africa ranked 73rd globally amongst the 189 countries reviewed.  

 

Comparing South Africaôs performance to that of other economies on the basis of counties who have, between 2010-2015, 

redeemed similar Foreign Direct Investment (FDI) inflows (Figure 2-1), shows that South Africa fared better than the average 

DTF score amongst the sampled countries in terms of: Getting Credit, Protecting Minority Investors and Paying Taxes. 

 

At a sub-national level, the Doing Business in South Africa report found that amongst metropolitan municipalities, Cape 

Town fared better than the average in terms of Dealing with Construction Permits and Getting Electricity. It also fared on 

par with the average DTF score across metropolitan municipalities in terms of Enforcing Contracts.  

 

 

 

 

 

                                                      
1 The DTF score is represented as a score ranging from 0 to 100, with 0 representing the worst performance 
and 100 the best.  
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Figure 2-1: South Africaôs óDoing Businessô Performance relative performance  (2016) 

 

 
 

 

Source: The World Bank (2016)  

 

 

Figure 2-2: South African Citiesô óDoing Businessô Performance relative performance (2016)  

 
 
Source: The World Bank (2016)  

 

South Africa rose in its placement to 49th in the World Economic Forumôs (WEF) ranking of 189 countries by their relative 
Global Competitiveness (World Economic Forum, 2016). This has been a particularly positive change from the downward 
trend it was subject to in the preceding four years. WEF attribute this to advances the country has made to its ICT capacity 
particularly in terms of internet bandwidth as well as advances in innovation. Other areas in which the country performed 
notably well on, include:  

o An efficient financial market (12th); 
o Sound goods market (38th); 
o Strong domestic competition (28th); 
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o Efficient transport infrastructure (29th); and, 
o Strong institutions (38th) ï particularly in terms of property rights (24th) and independence of legal frameworks 

(24th). 
 
 

3. CAPE TOWN: A WORLD CLASS CITY  
 

The City of Cape Town, the oldest city in South Africa, is known internationally,not only as one of the Worldôs Top Tourism 

Destinations, but similarly as an innovative city and Africaôs city for investment. Testament to the growth in vision and 

development within Cape Town, the Central Business District (CBD) is recognized as one of the cleanest, safest and most 

vibrant in South Africa, and continues to receive numerous accolades for a broad spectrum of achievements. These 

achievements range from being awarded the World Design Capital 2014, hosting numerous events and conferences, the 

iconic cultural and natural landscape, and being listed by CNN as one of the ten most loved cities in the world. 

 

Although only 29% of the population choose English as a first language, the majority of the population are proficient 

English speakers. Formal business in Cape Town is conducted in English, and confidence in the city as a location with 

distinct English language skills is apparent as Cape Town is rated as a top Business Process Outsourcing (BPO) offshore 

destination. 

 

Cape Town is the main economic base for the Western Cape Province, the City is the second largest municipal economy in 

South Africa, and the second most important contributor to national employment. In 2014, Cape Town contributed the second 

largest real value to the national GDP (9.8%) (Global Insight, 2016), relative to other metropolitan municipalities. The major 

sectors adding value to the Cityôs income and which have been identified as providing increased investment opportunities, 

is the finance and business sector and the increasingly growing tourism industry. Other sectors include manufacturing, 

services, and government. 

 

CITY OF CAPE TOWN DISTRICT KEY INDICATORS  

Executive Mayor Honourable Patricia de Lille 

Population (2015) 4 030 585 

GDP-R (constant 2010 prices), 2014 ZAR 296 billion 

GDP-R Growth (constant 2010 prices) 

2014 
2.1% 

Inflation (2015 Western Cape) 5.4% 

Ethnic groups 
Black African (36,6%), Coloured (45%), Asian/Indian (1.3%), 

White (17,1%) 

Main languages spoken Afrikaans (36%); Xhosa (30%); English (29%)  

Functional Literacy, 2015  92.4% 

Gini Coefficient, 2015 0.62 

Human Development Index (HDI), 2015   0.72 

Source: Quantec, 2016; EPIC, 2016; Global Insights, 2016 

 

Cape Town is home to over 200 companies in the IT and software industry employing 7,500 people. It is now common 

knowledge that Cape Town is South Africaôs Tech start-up capital. Expansions in MNCs such as Amazon.com are seeing 

even more skilled professionals joining the industry or flocking to Cape Town. Western Cape-borne, Naspers, is one of the 

worldôs largest multi-media companies with an estimated $47 billion market capitalisation and is ranked 857 on the Forbes 

Global 2000 list.  

 

54 out of 98 (58,7%) international IT companies who have invested in Cape Town indicated their reason for investment is 

ñto access the African marketò. Making it clear how important Cape Town is as a hub into the rest of Africa for companies 

operating in this dynamic industry. 

 

Shoprite, a major South African retailer from the Western Cape, has a total of 1751 corporate stores across the African 

continent with 294 outside of South Africa (year ended June 2015). Corporate retailers from South Africa are leading the 

way onto the rest of the continent as the growth in sales in non-SA supermarkets heat up to 13.5% however still not a far 

cry from the 10.5% experienced in South African supermarkets.  
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There are 91,000 people in the Western Cape running small businesses with a turnover of less than R1m. The Western 

Cape Government (WCG) hosts an annual Funding Fair in partnership with Deloitte, which is a platform for small businesses 

to pitch to investors for funding. Over 1200 people attended last yearôs funding fair, including investors and exhibitors.  

Training for entrepreneurs is the focus of the WCGôs Emerging Business Support Programme. Over 2000 entrepreneurs 

have been trained in 2 years. High-quality mentorship is offered by business schools, successful business people and 

commercial enterprises. While the Barn in Woodstock is running a programme called ñRiseò, a partnership with Barclays 

Africa offering R30 million for IT start-ups to develop financial technology. 

 

A survey by the De Vere Group recently ranked Cape Town as one of the top 5 destinations for young British expats thanks 

to its excellent climate, business prospects and quality of life. A Mercer (2010) study, named Eco-City Listing, placed Cape 

Town in 30th spot ahead of Johannesburg, Abu Dhabi and Dubai in overall expat experience. The Mercer (2016) ranks 

Cape Town 2nd among African cities in terms of quality of living. Expats hold Cape Townôs lifestyle in high esteem due to 

the beautiful scenery coupled with a mild Mediterranean climate, vibrant nightlife and cutting edge food, comparatively low 

cost of living as well as first class health care and quality schooling. Apart from the lifestyle offered, expats see Cape Town 

as a place from which to do business due to the unparalleled and growing potential for business expansions into Africa as 

well as a business customs and etiquette similar to that of European business customs and etiquette. 

 

COMPARATIVE ANALYSIS OF CAPE TOWN AND OTHER SOUTH AFRICAN CITIES, 2015 

Indicators  Cape Town  Johannesburg  
Tshwane 

(Pretoria)  

eThekwini 

(Durban)  

Mangaung 

(Bloemfontein)  

Population (millions) 2015 4.03 4.80 3.12 3.72 0.78 

Population average annual growth rate 

(2010 ï 2015) 
1,8% 2,1% 2,0% 1,5% 1,1% 

Strictly unemployed (%) 20,5% 27,9% 23,4% 15,9% 22,8% 

Broadly unemployed (%)2 21,8% 29,2% 27,4% 24,3% 29,2% 

GDP-R (constant 2010 prices 2014, ZAR 

millions) 

 296 090   448 977   267 144   273 911   51 425  

Average annual GDP-R growth (constant 

2010 prices), 2014 2,1% 1,4% 3,7% 1,1% 1,2% 

Exports ZARôbn (2015) 79.3 280.0 151.3 59.9 2.2 

FDI Projects (2003-2015) 239 455 40 - - 

Source:  Quantec (2016), Statistics South Africa Quarterly Labour Force Survey (2015: Quarter 4), Global Insight (2016), FDI Intelligence (2016) 

 
 
  

                                                      
2 This indicator includes those unemployed persons who are not searching for employment. 
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3.1 Cape Town at a Glance  
 

3.1.1 Education and skills  

 

The Western Cape has four universities providing tertiary education to both South African and foreign students alike offering 

world-class education  in business, law, IT, engineering, medical sciences and technology. These universities are: University 

of Cape Town (highest QS World Ranking university in Africa), University of Stellenbosch (2nd highest QS World Ranking 

university in South Africa), University of the Western Cape and Cape Peninsula University of Technology. In addition to this, 

two globally recognised business schools are located in the region namely; UCT Graduate School of Business (ranked 

within the Financial Times Top 100 MBA) and Stellenbosch Business School.  

 

Cape Town, compared to the other major cities within South Africa, has the lowest percentage of residents without schooling 

(3.7%), implying a higher level of skills or a greater access to education. The majority of business is conducted in English in 

the City and most of the residents are able to converse in English. One of the accolades achieved by the City of Cape Town 

is having the highest rated university within the country and Africa ï University of Cape Town. The University of Cape Town 

Business School is ranked globally in the top 100 for its MBA programme, and 49th globally for its Executive Education 

Programme. Other higher education institutions located within the City of Cape Town include:  

 

V University of the Western Cape 

V Cape Peninsula University of Technology 

V A range of skills-specific colleges (e.g. AAA, Vega, Institute of Hospitality). 

 

The University of Stellenbosch, although located outside the Metropolitan, still services a large number of Cape Town 

residents. 

 

Approximately 48,600 students are enrolled in the four Western Cape universities in science, engineering and technology 

with enrolments growing each year and over 11,000 graduates entering the workplace in 2013. Over 12,000 students are 

enrolled annually in six Western Cape colleges to receive technical and vocational training in engineering, IT and computer 

sciences. There are also a number of government and private sector skills development initiatives geared towards skills 

development. 

 

Over 11,000 foreign students come to study each year at the 4 major universities in the Western Cape. 72% of international 

students at UCT were from Africa countries (of these 53% were from SADC). 

 

Figure 3-1: Education Level from 15+ Y ears (2016) 

 

Source: Quantec (2016) 
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3.1.2 Employment profile  
 

The table below provides snapshot of indicators for employment in Cape Town in 2015. The strict unemployment rate at this 

time was 22,1%, with 1.4 million people employed from a working age population of 2.7 million. 

 

EMPLOYMENT INDICATORS, 2015  (QUARTER 4) 

Population aged 15-64 years 2 757 593 

Labour Force Participation Rate 68,9% 

Employed 1 511 117 

Strictly Unemployed 390 184 

Not Economically Active 856 886 

Strict unemployment rate 20,5% 

Source:  Quarterly Labour Force Survey, Statistics South Africa 

 

Employment creation is a key focus of the City, and therefore business and sector growth which assists in creating job 

opportunities is enthusiastically supported by government. The graph below provides an overview of employment by 

economic sector in Cape Town in the fourth quarter of 2015. In terms of total (formal and informal) employment, the top 

sectors were the community and social services, finance and trade sectors. The finance services sector employed the largest 

number of skilled individuals in 2015 (274 087) and the manufacturing employed the largest number of semi-skilled and 

unskilled individuals (111 213).  

  

  

Source: Quarterly Labour Force Survey, Statistics South Africa 

 

The graph below indicates that Cape Town is making strides towards reducing unemployment. While in some years the 

Cityôs strict unemployment rate (which excludes discouraged workers), exceeded the national average, in the most recent 

period of 2015, the City has managed to reduce this rate notably below the national average.  
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Source: Quarterly Labour Force Survey, Statistics South Africa  

 
Comparing trends in the strict unemployment rate across South African cities, shows that the City has made good strides 
in reducing the share of the labour force which is strictly unemployed. The only other large metropolitan municipality which 
was also able to reduce the strictly unemployed was Nelson Mandela Bay.  
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3.1.3 Cape Townôs economy 
 

The City of Cape Town is the engine of the Western Cape regional economy, with most of the regionôs heavy and medium 

industry located within the metropolitan area of Cape Town. In 2014, the City contributed to 71% of the regional GDP (Global 

Insight, 2016). The largest sector in the Cityôs economy is the finance, insurance, real estate and business services industry. 

Most of the leading insurance companies have their head offices in Cape Town. This is supported by wholesale and retail 

trade, catering and accommodation. 

 

The City of Cape Townôs Gross Value Added (GVA) at constant 2010 prices has been consistently increasing from 2005 to 

2014. In 2009, the Cityôs GVA growth was negative as a result of the financial crises that affected the global economy. In 

2010, the economy recovered and grew by 2.4%. In 2014, GVA reached a total of ZAR271bn from ZAR265bn in 2013 

(Global Insight, 2016). The district economy is expected to continue growing at rates between 2% and 4% in the short-term. 
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Source: Global Insight, 2016 

 

The biggest economic sector of the City of Cape Town in 2014 was the finance, insurance, real estate and business services 

sector, contributing ZAR95bn (35% of GDP-R at constant 2010 prices), while manufacturing contributed ZAR36bn (14%), 

and trade contributed ZAR45bn (17%). Thus the top performing sector is found in the services sector, in line with 

international trends for developed countries. 

 

CITY OF CAPE TOWN SECTOR BREAKDOWN OF GVA, 2010 ï 2014 (ZAR millions)  

Broad economic 

sector  

2010 2011 2012 2013 2014 % Share, 

2014 

Agriculture 1 696 1 693 1 729 1 760 1 894 1% 

Mining 310 310 314 325 315 0% 

Manufacturing 34 405 35 263 36 041 36 570 36 673 14% 

Electricity 3 933 3 900 3 985 3 743 3 718 1% 

Construction 8 803 9 342 9 690 10 112 10 481 4% 

Trade 39 402 41 977 43 739 45 109 45 568 17% 

Transport 27 378 28 313 29 060 29 691 30 318 11% 

Finance 82 994 86 461 89 475 92 673 95 305 35% 

Community services 39 948 41 848 43 611 45 560 47 005 17% 

Total Industries  238 870 249 107 257 643 265 542 271 277 100% 

 Source: Global Insight, 2016 

 

Between 2013 and 2014, the top performing sector in terms of growth was agriculture (7.6%), followed by community 

services (3.2%). The mining sector experienced the largest dip from 2013 to 2014, declining by 3.2%. Small scale mining 

and quarrying activities occur at open cast mines providing material for cement, fertiliser, water treatment and chemicals. 

 

Strong growth was demonstrated between 2009 and 2014 for the community services and trade sectors with average annual 

growth rates of 3.9% and 3.7%, respectively. Following closely were the construction and finance sectors with average 

annual growth of 3.2% and 3.1%, respectively.  
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Source: Global Insight, 2016 

 

The chart below provides an overview of the composition of the manufacturing sector in Cape Town in 2014. The food, 

beverages and tobacco products sub-sector contributed the largest share of 26% to the manufacturing sector. This was 

followed by the fuel, petroleum, chemical and rubber products sub-sector which accounted for 25%.  
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Source: Global Insight, 2016 

 

The chart below provides an overview of the tertiary sector of Cape Town in 2014. The largest sub-sector of tertiary activities 

were finance and insurance (22%), real estate activities (13%) and retail trade and repairs of goods (10%). 

 

 
Source: Global Insight, 2016 
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3.1.4 Cape Townôs trade and FDI profile 
 

Cape Town accounted for 67.8% of Western Cape exports in 2015, up 

from 67.4% in 2014. In terms of imports Cape Town accounted for 

80.3% of Western Cape imports, up from 77.3% in 2014. Export growth 

in the regional municipality has been strong and consistent with annual 

growth averaging 11% between 2005 and 2015, excluding the addition 

of the SACU countries. Imports have been growing rapidly since 2010 

resulting in a deep trade deficit for the regional municipality, however 

43% of imports in 2015 were crude and refined petroleum imports. 

 

The graph below shows the difference in imports and exports for 2015, 

with the SACU countries firstly included and secondly excluded. The 

SACU counties represented 24% of Cape Town exports and 4% of 

Cape Townôs imports in 2015. 

 

Cape Townôs major export markets are Africa (40%), Europe (23%) 

and Asia (15%).     

                      

 

 

  Source: Quantec, 2016 

 

The top 10 destination markets for exports are very similar to that of the Western Cape, with the exception of the inclusion 

of Belgium and the exclusion of Kenya. The top three export destinations for Cape Town were Namibia (ZAR9.8bn), 

Botswana (ZAR5.9bn) and the United States (ZAR4.6bn), accounting for a combined 26% of total exports. The inclusion of 

the SACU countries in 2014 shows the impact of these countries on Cape Town exports. High growth in exports were seen 

in the United States (29%) and Belgium (25%).  

 

An analysis of the City of Cape Town exports at 

product level indicates that the top exports were led by 

agribusiness products in 2015. Exports of refined 

petroleum oils were the largest exports from Cape 

Town worth ZAR18.2bn including exports to SACU 

countries. Other non-agricultural exports were engine 

parts (ZAR1.6bn), yachts and other vessels 

(ZAR1.3bn), as well as diamonds (ZAR1.1bn) and 

centrifuges (ZAR1.02bn). The largest growth in 

exports among the top 10 products was seen for 

yachts and other vessels.  

 
Imports to Cape Town were dominated by products 

from the manufacturing sector. Crude oil and refined 

petroleum oils were the largest imports to Cape Town 

in 2015. Other top imports were electric generating 

sets and rotary converters (ZAR2.6bn), alcohol 

(ZAR2.2bn), mainly whiskey; footwear (ZAR1.6bn)  

and medicaments (ZAR1.7bn). In 2015, the fastest 

growing imports were electric generators.  

 

              Source: Quantec (2016) 
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Cape Town exports between 99% and 100% of all Western Capeôs refined petroleum oil, semiconductor devices, cigarettes 
and engine parts. Cape Town imports 100% of all Western Capeôs electrical generators, video recording or reproducing 
apparatus footwear and menôs clothing. 
 

 
Source: Quantec (2016) 

 

Refined petroleum is the largest exported product from the City of Cape Town valued at ZAR18bn, followed by citrus fruit 

and apples, pears and quinces valued at ZAR5bn and ZAR3.2bn respectively. An estimated 48% of all exports from the City 

of Cape Town are from the food and beverage products. 

 

 
Source: Quantec (2016) 

 
Between January 2003 and October 2015 a total of 225 FDI projects were recorded into Cape Town. These projects 
represent a total capital investment of ZAR62.39bn which is an average investment of ZAR277.69m per project. During the 
period, a total of 18,129 jobs were created. 
 
Domestic market growth was cited as the top motive for companies investing in Cape Town (around 60%), followed by 
proximity to markets or customers (28%). It is becoming more apparent that investment into Cape Town is for companies to 
form a strategic base, through which to launch expansion strategies into other African markets. For example, the Eutopia 
Group from the United Kingdom is investing in business services in Cape Town to ñprovide a springboard to the African 
continent.ò 
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Source: FDI Intelligence, (Jan 2016) 

 
The top source markets for FDI into Cape Town from 2003 to October 2015, were as follows: 

¶ United Kingdom (25.3% of projects and 20.5% of capex); 

¶ United States (24.4% of projects and 27.9% of capex); 

¶ Germany (7.1% of projects and 6.5% of capex); 

¶ China (5.3% of projects and 2.6% of capex) 
 

Selected companies that have invested in Cape Town over the past 10 years are shown below.  

 

  

    

Amazon expanded its customer contact centre in Cape Town 

 

 
 

 Hisense opened a new headquarters facility in Cape Town to co-

ordinate the company's presence across Africa,  

 

 
 

GlaxoSmithKline (GSK) investments opened a plant in Cape Town to 

increase production of its drugs 

 

 
 

Kimberly-Clark of South Africa expanded its paper, printing & 

packaging manufacturing facility in Cape Town 

 

 
 

IBM  company is opened three satellite locations in Africa including 

Cape Town 

 

 
 

Harvard University opened a centre for African Studies office in Cape 

Town 

 

Airbus invested in upgrading its servicing and maintenance facility in 

Cape Town 

 

 

Oracle  opened a software & IT services sector in a design, 

development & testing project 

 

 
 

Juwi opened a Cape Town office in response to rapid regional growth 

and as part of its international growth strategy. 
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#3: Kenya 

10 project (13%) 

#8: Mozambique 

3 projects (4%) 

#6: Uganda 

4 projects (5%) 

#4: Zambia 

8 projects (10%) 

#2: Angola 

10 projects (13%) 

#9: Namibia 

3 projects (4%) 

#1: Nigeria 

16 projects (21%) 

#10: Tanzania 

3 projects (4%) 

#7: Mauritius 

3 projects (4%) 

#5: Ghana 

74 projects (5%) 

 

 

 

 
Wind Prospect Cape Town office will serve the entire African continent 

Source: FDI Intelligence, (2016) 

 

Between January 2003 and October 2015 a total of 144 FDI projects were recorded from Cape Town. These projects 

represent a total capital investment of ZAR41bn. The top destination markets for FDI from Cape Town from 2003 to October 

2015 are shown in the right hand box. 

 

Six of the top 10 destination markets were other African countries, namely 

Nigeria, Angola, Kenya, Zambia, Ghana, and Uganda. The table below 

shows the top African markets for City of Cape Town FDI (2003-2015). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: FDI Intelligence, (2016) 
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3.1.5 Good governance  

 
Truly effective governance goes beyond legislative compliance. It embraces local and international best practice, and strives 

to strengthen the professional standards and ethics within the organisation. The City of Cape Town is one of the first 

municipal entities in South Africa to have taken several important measures to ensure good governance, including: 

Å the formation of the Municipal Public Accounts Committee (MPAC); 

Å the institution of an anti-corruption hotline; 

Å the formal adoption of the King Code of Governance Principles for South Africa, 2009 (óKing IIIô); and 

Å the development of a combined assurance framework. 

The King recommendations are considered to be among the best codes of governance worldwide, and King III has 

broadened the scope of governance into one where the core philosophy revolves around leadership, sustainability and 

ethical corporate citizenship. 

In the 2015/2016 financial year, the City of Cape Town was again rated highly for its sound fiscal position and prudent 

financial management by the international credit rating agency Moodyôs.3 The City received the highest possible level of 

credit quality within the national context. In particular, it obtained a long- and short-term Global Scale Rating of Baa2 and 

Prime -2 respectively and a long- and short-term national scale rating of Aaa.za and Prime -1.za respectively. This shows 

that the City is maintaining its strong financial position, that its prudent financial policies are working, and that it can pay its 

accounts. A strong rating allows for a lower interest rate on loans from banks and other financial institutions, which means 

that the cost of servicing the debt is lower. This rating follows closely on the Cityôs receipt of its 12th consecutive unqualified 

audit report and its third consecutive clean audit report. 

Cape Town hosts Accelerate Cape Town and the Cape Chamber of Commerce and Industry. Of the 195 consulates and 

embassies in South Africa, Cape Town hosts 51, which are listed in the map below: 

  

                                                      
3 http://www.fin24.com/Economy/city-of-cape-town-gets-highest-credit-quality-rating-20160512 
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3.2 City Initiatives  
 

The City of Cape Town is home to several initiatives aimed at expanding its functionality, attractiveness and efficiency as 
an investment destination. The main projects are: 

 
Integrated Rapid Transit (IRT) project 

The City is collaborating with Passenger Rail Agency of South Africa (PRASA), Golden Arrow, and taxi associations to 
integrate the public transport system. The first leg of this IRT system is the dedicated work on the MyCiTi óBus Rapid Transitô 
(BRT) system. The project is active with route development and rollout across Phases 1A, 1B nearing completion and Phase 
2A commencing. This phase will be four times the size of Phase 1 and will take approximately five years to roll out. The 
ultimate goal is that 80% of City residents are within 500 m of a public transport stop. For more information please visit 
http://myciti.org.za/en/home/. 
  
Cape Town International Convention Centre (CTICC) expansion - underway 

The City is expanding the convention and conference area by 10,000m2
 and adding an additional bulk in the form of a mixed 

use development, totaling 25,000m2. The precinct includes other new developments such as the relocation of the Chris 
Barnard Hospital retail facilities, a hotel, and commercial space. The expansion of the conference facility is designed to be 
the highest Green Star rated convention centre in the Southern Hemisphere (6 star), and will double the current conference 
capacity. Currently, the CTICC has 863 bookings up to 2020 and takes about 50% of Africaôs convention market share. 
 
Port of Cape Town terminal expansion 

The Port of Cape Town is undergoing expansion which will increase its container and the ship repair capabilities.  The 
terminal has doubled capacity to over 1.4 million containers per annum. It is projected that the current projectsô capacity will 
provide for demand until 2026 after which additional capacity will be created through seaward expansion. The investment 
in ship repair capabilities means that the port will be well positioned to take advantage of the ocean economy, and more 
specifically the opportunities presented by oil and gas exploration. 
 
A new cruise terminal operator has been appointed and the development of a dedicated cruise terminal facility is underway.   
 
Broadband expansion  

The City is expanding their information and communication technology and internet infrastructure to improve public sector 
services, and support business growth and economic development. 789 km of fibre-optic cable has been installed in the 
Cityôs own duct network, connecting 240 City-owned buildings (including clinics, libraries and administrative buildings) and 
54 Western Cape Government buildings (including clinics and hospitals) through fibre and microwave technologies. 
 
The City runs an open access infrastructure model, allowing service providers to lay services and backhaul off the 
infrastructure, with 9 licensed third-party service providers who have taken up the spare infrastructure capacity thus far. 

 
Extension of the Cape Town International Airport runway 

The Airports Company of South Africa is conducting an Environmental Impact Study for the realignment of the Cape Town 
International Airport runway. The extension will allow access for larger commercial aircrafts such as the Airbus A380. 
Construction is projected to proceed in the third quarter of 2014 and is planned over 3 years. The proposed realigned runway 
will significantly increase the capacity of the airport.  The City funds an Air Access committee aimed at retaining, expanding 
and introducing new routes to the region. 
 
Atlantis Green Technology Industrial Park 

Atlantis has been identified as the preferred Green Hub for renewable and green industry manufacturing businesses. The 
site is desirable due to competitive lease arrangements and financial incentives, existing infrastructure and accessibility, 
proximity to skilled labour and a strong existing business presence. The initiative is being driven forward by the City, 
GreenCape and Department of Economic Development and Tourism (DEDAT) officials. 
 
Cape Health Technology Park 

The Department of Science and Technology and Western Cape Government (WCG), in partnership with Wesgro and the 
City of Cape Town (CCT), are investigating the opportunity of a health-innovation focussed technology park, named the 
Cape Health Technology Park (CHTP). The CHTP would be a world-class innovation facility which will comprise the co-
location of innovative firms, government and academia health innovation programmes, and business and innovation support 
organisations. The facility would constitute dedicated and shared office spaces, specialised and generic laboratory spaces, 
certain ótechnical facilitiesô related to the health innovation sector, other ancillary value adding components/amenities. 
 
Cape Town Air Access 

Wesgro launched the Cape Town Air Access initiative. The initiative will be the focal point for international air route 
development in the Western Cape and signifies an impressive collaboration between the Western Cape Provincial 
Government, the City of Cape Town, Airports Company South Africa (ACSA), Cape Town Tourism, Wesgro and the private 
sector. The primary mandate of the air access team is to promote, develop and maintain air routes in and out of Cape Town 
International Airport.  
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New routes to Cape Town include a Nairobi-Livingstone-CPT flight on Kenya Airways from 1 July. A direct seasonal London 
Gatwick to CPT service offered by Thomas Cook and British Airways from the end of November and a new route from 
Frankfurt to Cape Town on Lufthansa from 1 December. In addition to this several airlines decided to expand their capacity 
to Cape Town. Emirates will increase its direct daily flight between Dubai and Cape Town from 2 to 3 from the beginning of 
July. KLM offers year round daily service from Amsterdam and Ethiopian will offer a 4 times direct service from Addis Ababa 
instead of 2 from 1 July as well. 
 

3.3 Infrastructure and Costs  
 

3.3.1 Transport Infrastructure: Road, Railway, Airport and Port  

 

The City of Cape Town is prioritizing extensive upgrades and investment in the improvement of public transport systems 

and transport linkages to increase the economic and social functionality of the city. With a focus on public transport use, the 

city is set to create a cohesive world-class sustainable transport system that will serve as a catalyst for change by combating 

barriers for development, and facilitating further investment. 

 

Road 

Cape Town has an extensive and well developed road  system  connecting the CBD to other economic hubs in South Africa, 

as well as areas within the city and province. The CBD is serviced by three arterial routes that provide access to and from 

outlying areas and surrounding regions. The N1 connects the city to Stellenbosch, Wellington and further north towards 

Johannesburg. The N2 provides access to major centers along the east coast including Port Elizabeth and Durban, whilst 

the N7 serves to connect the city along the West Coast to Saldanha and the Northern Cape. Additionally, municipal roads 

such as the M5, M3 and the main road provide a web of connectivity for residents. These are key routes that serve as 

important corridors for economic development by connecting the population to employment opportunities. 

 

Rail  

The railway system is the backbone of public transport travel within Cape Town and equates to 54% of the public transport 

market share with 601 940 rail passenger trips a day on Metrorail services. The KhayelitshaïCape Town corridor is one of 

the busiest railway corridors within the Western Cape. Due to the importance of the railway system, the City has partnered 

with PRASA to ensure itsô continual integrated upgrade and sustainable development. The City of Cape Town is planning 

extensions to the rail network, such as the Blue Downs rail line and doubling the Strand rail line etc. The Cape Town CBD 

station provides a world class central point providing safe, appealing and efficient infrastructure to commuters with 24 

platforms and other inter-modal transfers. Due to the importance of specific railways stations that serve as interchanges, a 

number of stations have been identified for development and or construction, for example the Bloekombos Station in 

Kraaifontein East (City of Cape Town Integrated Annual Report, 2015). A visual map of the five rail lines is shown below: 

 

 
Source: MetroRail, 2015 

 
























































